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(14 For the UAE, and from the UAE, we will plant a seed of goodness in every corner of this world.
Our heritage is to give through deeds, not words, and through projects, not speech.

For us, humanitarian work is a common language that defines civilized humans from all over the world, irrespective of their race,
religion and nationality.

We do not live in luxury disconnected from the world around. On the contrary, we empathize with the suffering of others and we
contribute positively to alleviate their pain.

We strive to be an International humanitarian capital and a beacon of hope to all those in need. The UAE is not just a financial
and economic nucleus, neither is it just a tourism hub; we are also a nucleus of global humanitarian work.

We believe that giving knows no limits. As a proudly human nation, the UAE provides more aid as a % of its GDP than any nation.
Since its inception, the UAE has provided an estimated 160 billion dirhams (around US$43 billion) in foreign aid. These figures
place us at the forefront of foreign aid contributions worldwide.

We give without hesitation. When the global financial crisis struck the world in 2009 and many countries decreased their
charitable and humanitarian donations, the UAE went against the tide and actually increased its foreign aid.

| openly call upon all those who wish to join us in our march towards serving humanity and | extend my hand, so that we may be
united as ONE for Humanity.99

HH Sheikh Mohammed bin Rashid Al Maktoum
Vice-President and Prime Minister of the UAE and Ruler of Dubai
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Signing off on a humanitarian annual report is not a very simple task for a new CEO in my view. For me, it is not as simple as looking at
the sterile financial figures that has been collected, such as the metric tons of food dispatched or cubic meters of relief items and medical
supplies that filled the International Humanitarian City's containers and aircrafts. It is rather looking at a collection of human stories and
pictures that say thousands of words about how the International Humanitarian City (IHC) together with its members and partners reached
the most vulnerable populations, living in countries affected by natural disasters or ongoing complex emergencies.

This report is not only the International Humanitarian City's report, but rather that of its member community, because if IHC succeeds in
facilitating its members’ work to reach those in the need, then together as ONE, we accomplish our mission. It features examples of some
of the remarkable and touching humanitarian projects, which some of our members sent us.

It is well known that the human community is facing unprecedented challenges; more than ever, the humanitarian community needs
to continue to work as ONE, to cope with the rise in crisis, which devastates the lives of the poor and vulnerable. Against this backdrop,
the IHC has been well placed to assist and facilitate its community of 62 members comprised of UN agencies, Non Profit Organisations,
Intergovernmental Organisations and Commercial Companies to deal with this huge undertaking.

The total number of shipments delivered for emergency responses by IHC's community members from 2011 to 2016 climbed to 8,211
worth AED 2,298 billion - $625.9 million. These nhumbers affirm the vision of HH Sheikh Mohammed bin Rashid Al Maktoum, Vice-President
and Prime Minister of the UAE and Ruler of Dubai, in establishing the UAE as a hub for providing humanitarian aid across the globe. In
line with the same vision, and due to a significant increase in demand from the IHC's community, under the guidance of the IHC Chairperson
and Board of Directors, we have embarked on an expansion plan, which will result in tripling the size of the City to reach 360,000 square
meters.

In 2016, the International Humanitarian City and its members not only played a pivotal role in providing the first and fastest responses to
crises in places as far away as Haiti, but also close to home in the MEA region. Looking forward to 2017, the Year of Giving, | am confident
that the International Humanitarian City and its members will once again work as ONE and be united to maintain the legacy of Sheikh
Zayed bin Sultan Al Nahyan, which inspires us today.

My sincere gratitude and appreciation goes out to our members and staff who work hard to achieve our vision, for the sake of our brothers

and sisters in need.

Giuseppe Saba
CEO, International Humanitarian City



FACILITATION OF
EMERGENCY
PREPAREDNESS,
RESPONSE &
EVACUATION

« Coordination with all
members to respond
together to selected
worldwide emergencies

* Provision of selected
airlifts free of charge
to transport aid and
evacuate staff members

* Provision of an
evacuation centre to host
staff evacuated from
emergencies

LICENSING

« A free-zone authority,
which provides cost
efficient licensing to
UN Agencies, Non Profit
Organisations,
Intergovernmental
Organisations and
Commercial Companies

+ One-stop-shop for all
government services,
including assistance with
customs formalities and
visas issuance

+ Many benefits and special
discounted rates with
suppliers offered to IHC's
licensed members
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FACILITIES

+A 120,000 sqm secure,
state of the art, and cost
efficient warehouse and
office space

+ Meeting, conference
and training facilities
accommodating up to
300 individuals

it
) YN
<

A
HUMANITARIAN
COMMUNITY

+ A City gathering
together humanitarians,
foundations, commercial
companies, young
entrepreneurs, innovators
and talents emerging
from Masters and
Humanitarian Studies

+ Opportunity to
coordinate, network, and
exchange information
with the best
humanitarian intelligence

+ The development of a
humanitarian data bank
& innovation lab

VISIBILTY AND
PARTNERSHP
SUPPORT

* Potential access to
strategic partnerships
with private sector and
government entities,
which benefit our
members, and assist them
with their fundraising.

« Assistance with awareness
to major initiatives.

« Support from the UAE
leadership to major
humanitarian projects
and initiatives
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MOST DIVERSE
MEMBERS

The International
Humanitarian City
(IHC) is the only
City with the most
diverse membership
base, including: UN
Organisations, Non
Profit Organisations,
Intergovernmental
Organisations
and Commercial
Comepanies, housed
under one roof
to network, learn,
collaborate, innovate

and collectively serve.

7
MOST DIVERSE
OFFERING

The International
Humanitarian City (IHC)
provides its members
with the most diverse
offering ranging from:
facilitating emergency
preparedness, response
and evacuation; licensing
and one-stop-shop for
all government services;
secure and cost efficient
warehouses and facilities;
access to partnerships
and fundraising; the
development of a
humanitarian data bank
and innovation lab;
visibility to members’
major projects, and
last but not least, a
community that brings

%
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MOST EFFICIENT
REACH

The International
Humanitarian City (IHC)
offers the broadest
geographical reach
for emergency relief
operations due to UAE’s
strategic Location with
proximity to 2/3 of the
world's population. Due to
the government services
provided, the IHC has
performed its emergency
operations with record
time to date.

LARGEST
HUMANITARIAN
SPACE

The Largest humanitarian
space with warehouses
& offices up to 120,000
square meters, doubling
by 2020, and tripling
by 2022, up to 360,000
square meters.

together humanitarians to
coordinate, network, and
exchange information.
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OUR CURRENT SIZE

The International Humanitarian City exists for its members. Over the years, their needs have grown
due to the sharp rise in the need for aid globally, and the IHC progressively grew to become the largest
International Humanitarian City to accompany their demands.
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The International Humanitarian City (IHC) is the one and only humanitarian free zone
worldwide hosting a community of more than 60 humanitarian entities, International NPOs,
Intergovernmental organisations and commercial companies
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THE NUMBER AND VALUE OF SHIPMENTS OF THE INTERNATIONAL HUMANITARIAN CITY

MEMBERS’ EMERGENCY RESPONSES

TOTAL SHIPMENTS' VALUE
(AED MILLION)

TOTAL NUMBER OF
SHIPMENTS

2011 2012 2013 2014 2015 20176

The total number of shipments delivered for emergency responses by IHC's community members from 2011 to 2016
climbed to 8,211 worth AED 2,298 billion - $625.9 million. In 2014 the number of shipments was higher due to Ebola



Due to UAE's strategic location with proximity to 2/3 of the world’s population, the International
Humanitarian City is the location of choice for our members. In line with their needs, the IHC hosts
the largest stock by value. Our stock includes our members items, including food, health, agriculture,
protection, emergency shelter and telecoms, and a wide range of other logistics supplies, to respond
to the world’s natural and/or man-made disasters.
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In 2016, we were pleased to partner with a few corporates and organizations to achieve our goals. Below
are a few examples of some of these.

As the world's largest package delivery company and supply chain management solutions provider, and in its
effort to create and support impactful humanitarian relief and resilience programs, UPS has partnered with
IHC to support its members with in-kind transportation services in response to worldwide pandemics. In
addition, UPS has pledged to contribute to the content and development of an Innovation Lab at IHC’s premises
that will provide humanitarian workers with access to the latest technological advancements in the fields of
humanitarian relief, so as to ensure that communities are better equipped in the face of impending crises.

MasterCard, with long-standing expertise and excellence in payment solutions, has partnered with IHC to e
launch an emergency preparedness impact fund, to facilitate private sector contributions in support of IHC ("
members’ humanitarian crisis readiness projects and operations. Mastercard held a roundtable with IHC to
discuss ways to increase and improve the impact of the private sector in the humanitarian field MasterCard

Al Yah Satellite Communications Company (Yahsat), which provides multipurpose satellite solutions, has

partnered with IHC to offer these solutions to its members to optimise humanitarian emergency responses
during times of crises. This partnership aims to foster sustainable development projects with socio economic
benefits in developing countries under Yahsat coverage.




The Emirates Foundation with its mandate to empower Emirati youth and assist in their mobilization to give

back, volunteer and participate has partnered with IHC to involve the Emirates Foundation’s Sanid community

E&ﬁoﬁg } Lomnd with its members’ workshops and activities. This has helped equip youth with the needed capabilities in the
field of humanitarian relief operations.

As a leading mobile satellite communications company, offering innovative solutions to a variety of sectors
including humanitarian NGO'’s, Thuraya has partnered with IHC to provide its members with mobile satellite
equipment and airtime for assistance in humanitarian crises. This partnership is one of Thuraya's Corporate

Social Responsibility initiatives aiming to assist in disaster recovery efforts in adversely affected areas. mm
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In its continuous efforts to support the development of humanitarian professionals, University of Lugano has
A Unersia | MASHOM partnered with IHC, to host at its premises the delivery of the Masters in Humanitarian Operations & Supply
“\“ k.

tno | gy Ghain Chain Management part-time executive program. The program complements and enhances the knowledge
e base and practical skills of humanitarian practitioners in logistics and management.




. ohe. o Our future will be earmarked by the expansion plan HH Sheikh
EXPanS|On Of FaC|l|t|es Mohammed bin Rashid Al Maktoum Vice-President and Prime Minister of

. 360,000 the UAE and Ruler of Dubai recently announced. This plan, which will represent an
In Square Meters

important milestone in achieving the International Humanitarian City’s vision, will focus on
tripling the size of the City to reach 360,000 square meters, in a new location close to Al Maktoum
airport area and in proximity with the EXPO 2020 location. The new premises will host all humanitarian
needed facilities in one location and will offer a larger space for performing emergency response through

airlifts, as well as dispatches through a privileged free-zone corridor that connects Jebel Ali port with Al
Maktoum airport.

Implemented over three phases, it will include warehouses that are complemented by office space, training center

facilities, guest houses, and simulation areas that can enable our members to perform capacity building activities and

to continue to promote education in the humanitarian field. It will also include a Humanitarian data bank, featuring an

innovation lab composed of a permanent display of stocks and humanitarian relief items along with innovative items and
solutions, which may be proposed by young entrepreneurs and / or our commercial members

240,000

While the International Humanitarian City's core operations will remain emergency preparedness and response, in line with our
strategy of being member centric, we will focus all our energy on serving our members, so that they may thrive in performing

their work across the globe. IHC will also strive to build strategic partnerships, which benefit our members and allow them to
better serve their beneficiaries across the globe.

120,000
105,000

Last but not least, through this expansion plan, the International Humanitarian City will aim to improve service levels and
excellence standards in line the UAE 2021 vision, which clearly focuses on building a pioneering and excellent government; one
that is forward-looking, service oriented, and one that proactively listens to and engages its members.

31,800

2003 201 2017 2020 2022

The above-mentioned expansion plan will be complemented with initiatives that strengthen IHC's visibility Internationally, by

implementing awareness activities with a special focus on media and digital channels, while clearly highlighting the members’
operations and projects.
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AUTOMOTIVE MANAGEMENT SERVICES (AMS):
AMS, which brings expertise, innovation, and service
excellence across vehicle and equipment solutions,
partnered with United Nations Global Service Centre
(UNGSC) to reduce the number of attacks and attempted
hijackings of UN vehicles trying to deliver aid to outlaying and remote
villages across the region. In 2016, AMS trained 36 staff to limit the chance
of hijack and to maintain the safety of the driver and their passengers.

€t Excellent course, we
immediately began seeing
the rewards. The drivers
became more vigilant
and aware about
safety and risk of
hijacking, as well
as mechanical
and visual

checks on their
vehicles. 59

Beneficiary of a
training done by AMS
in partnership with
United Nations Global
Service Centre
(UNGSC) Driver
Training.

AMERICAN REFUGEE COMMITTEE:
ARC works with its partners and constituencies to provide opportunities and
expertise to refugees, displaced people and host communities. ARC co-created Asili,
a business startup together with International partners, and Congolese families to
ensure a sustainable business model exists in Congo, when funding is inconsistent
and un-available to overcome the deadliest conflicts. Asili offers services through
a monthly membership, which allows members access at reduced
prices. The platform is both real and virtual — located in villages
and powered by technology. The current business lines include a
health clinic, a clean water distribution system, and an agricultural
cooperative to help farmers increase their yields and incomes.

AL BASAR INTERNATIONAL FOUNDATION:
is an International NGO, established to eradicate blindness
and prevent blinding disease. In 2016, in one of Al-Basar
Foundation camps, a surgery was done for a woman who
was healed from her blindness. She had not seen her husband
and children all her life, and due to Al-Basar’s assistance, was able to see them
for the first time ever.

* our operation at the International Humanitarian City paved the way for us to
reach needy people in the most vulnerable areas like displaced Iragi camps, Syrian
refugees camps, Palestine and Somali.””

CEO of Food Banking Regional Network. M.EL Shohdi

FOOD BANKING REGIONAL NETWORK'S (FBRN):
In line with the Food Banking Regional Network's (FBRN) aim to unify regional food
banks operating in the field of alleviating hunger, fighting malnutrition and managing
food waste, the network in 2016 was able to save and donate more than 17.8
million meals per month from untouched food surplus from hotels
and restaurants to needy families and people with disabilities. The
initiative does not only alleviate the global hunger problem but
also increases percentage of waste diversion from landfills, thus
contributes to achieving the global sustainability goals.




GRAMEEN-JAMEEL:
To enhance the microfinance sector’s ability to extend
its outreach and impact on the poor, Grameen-Jameel
and D-Lab, an MIT program, collaborated in Morocco to
introduce technology to improve livelihoods in MENA.
Based on an in-depth needs-assessment, solar lanterns were identified as a
safe and cost effective alternative lighting solution to cater for indoor and
outdoor needs. This helped many people, like Ali, the farmer, who lives with

et all
a young family of 5, in a remote rural area, without access to connection. started in
Ali used to have to travel twice a week to a store to charge his phone, and 2009 where
thanks to Grameen-Jameel, he no longer has to. Gulf 4 Good

helped to lay
the foundation
and build the first

floor for our Eco
Home for orphaned
and destitute children.
G4G has supported us since,
and thanks to their support, we have

completed the entire home for the kids, purchased land in front of the Eco Home,
and completed the insulation of the building to keep the children warm during the
cold months. 33

te My children are studying better than before, | no longer have to go
to a store to charge my phone. 77

Beneficiary, Grameen — Jameel

te We really appreciate the instrumental
role that is being played by IHC
in fostering partnerships in the
humanitarian sector to respond
the needs of disadvantaged
people globally. As a member
of IHC, we recognise the
efforts dedicated to create

a community of actors

devoted to this mission and
the tremendous importance of
this initiative in the region. 77

Bibhu Thakur, Founder, Mission Himalaya
Orphanage and Eco Farm

GULF FOR GOOD (G4G):

Gulf For Good organises adventure challenges to change lives of those who train
and fundraise, as well as the kids supported by each challenge around

the world. Participants raise funds, which are then donated to

handpicked charities in the region where the challenge is held. In G
2016, UAE residents raised nearly AED 90,000 for orphans in Nepal
through trekking in Bhutan.

Ms. Fatina Abu Okab from Grameen Jameel

GULE FOR GOOD

DEPARTMENT FOR INTERNATIONAL DEVELOPMENT:

» In 2016, the Department for International Development
Devarmant__. worked with the International Humanitarian City to host
pevsionment a visit by Their Royal Highnesses The Prince of Wales and

Duchess of Cornwall. The IHC's member community took an
active part in the visit and featured their operations at IHC's warehouses.

€e| am delighted that the
collaboration between the
United Kingdom and
the UAE on a range
of development
and assistance
policies, from
water and
sanitation to
humanitarian
cooperation,
has become

an important
element of our
close and warm
bilateral relationship.”?

idging F
Inspiring, Ei

and Saving

His Royal Highness The Prince of
Wales

THE INTERNATIONAL ASSOCIATION FOR HUMAN VALUES (IAHV):

IAHV is committed to promoting the resurgence of human values in all aspects
of life all over the globe. As a part of its peace-building efforts in the region, IAHV
held workshops to nurture human values through a holistic approach, to effectively
transform the mindset, attitude, and behavior of children (8 to 12
years), mothers and teachers affected by conflict and violence. More
than 200 children taking refuge in Jordan and Lebanon belonging
to Syrian, Gaza and Jordanian nationalities, took part and were
positively impacted through the workshops.




INTERTRADE INTERNATIONAL SERVICES MIDDLE EAST
(IISME): supplies a broad range of products and services
starting from traditional hand tools to the most advanced
equipment in the agricultural and industrial sectors, civil

and environmental protection areas, as well as immediate

overnight emergency relief supplies. One of 1ISME’'s accomplishments in

2016 after joining the UN Global Compact, has been to assure back-up

electricity, by installing two generators for airport communication in

Mogadishu commissioned by ICAO.

€€ The Indus
Hospital (TIH)
believes
philanthropy
has no
boundaries.
We are firm
that the
interaction
with other
international
partners based at
International
Humanitarian City
(IHC) will provide TIH an
immense opportunity to share
the best practices from round the
world and collaborate to further the cause of TIH.?7

The Indus Hospital

THE INDUS HOSPITAL:
The Indus Hospital is a homegrown healthcare initiative that was envisioned by a
group of Pakistani professionals, entrepreneurs and philanthropists. Since its inception
the Indus Hospital served to provide quality treatment without any charge to the most
under-served populous of Karachi. The Indus Hospital now operates 7
hospitals in some of the most underserved areas all across Pakistan.

In the year 2015-2016 , the hospital had successfully treated over I‘:

1.7 million patients absolutely free of cost and therefore has helped
spread millions of smiles across Pakistan

International Federation of Red Cross and Red Crescent
Societies (IFRC): carries out relief operations to assist
+( victims of disasters, among other things. In 2016, when
Cyclone Winston struck Fiji and destroyed the village
of Naboutolu, Sam Naborokia, the wheelchair-bound
grandfather feared the worse. However, a new day dawned on Sam, who was
chosen by his entire village to become the first recipient of a “core shelter”
built by Fiji IFRC. The house was one of a series of core shelters being built
in the worst-hit villages, and made in a way to withstand future cyclones.

te | feel very happy about the
future and safe. Not only
that, the ramp to the
outside will help
me interact and
socialise with
people. Before,
it was hard for
me. People had
to lift me from
one place to the
other. But now
I'll be counted
as part of the
community.??

Sam Naborkia

JORDAN HEALTH AID (JHAS):

JHAS offers medical and health services to citizens and residents of Jordan. In line
with its mission, in 2016, JHAS took care of a child named Hamza, who was first
admitted to OTP at the age of 7 months. Apart from malnutrition, Hamza suffered

from congenital cardiac problems. JHAS was able to refer Hamza for
an open heart surgery under an exceptional humanitarian donation,
facilitated through UNHCR. Soon after, Hamza'’s cardiac condition

was resolved and he started eating properly and was discharged

after spending almost 5 months in the program.

.
Jordan Health Alg
o)



KINDERHUT INTERNATIONAL:
Kinderhut International provides long-term support to
KINDER destitute children and women across Indonesia, Jordan,
==HUT Tanzania and India. Aftermath of the Tsunami of 2004,
Kinderhut has grown into a joyous home for 132 orphans
in Indonesia, with a similar upcoming project in Jordan. In 2016, Kinderhut
was proud to offer opportunities for volunteering in Indonesia and UAE,
and partnered with KHDA in its overseas volunteering program.

€€ | have experienced a true
sense of happiness;
sharing moments of
care and giving with
the beautiful souls
of Kinderhut.
Their smiles
of hope and
determination
will forever
remain in my
heart.??

Fatma Almarri
Volunteer from KHDA -
CEO, Dubai School Agency

e Seven years with Kinderhut made
me independent, responsible, and God willing, smarter in every way.?7

Ayu Firdaliani, Kinderhut beneficiary

€€ Thanks to
the superb
infrastructural
platform that
IHC puts at
the disposal
of all its
members,
Lions is now
able to operate
with more ease
in the Middle
East and take its
humanitarian aid to
a different level.
We, members of the IHC,
are the best Ambassadors
of the Authority with the ability to
promote it to the International community of humanitarians. 37

Augusto Di Pietro

THE ASSOCIATION OF LIONSCLUBS:
World's largest service club organisation with members doing whatever is needed to help
their local communities. The club implemented ‘The Forgotten Children Project’, addressing
the children that have been forced to flee their homes to escape Syria’s
civil war, taking nothing with them but what they could carry on their
backs. Lions Clubs provided meals and shelter, but most importantly,
they built classrooms to give those “forgotten” children the opportunity

to continue their education and build a brighter future.

MEDECINS SANS FRONTIERES (MSF):

MSEF is an international, independent, medical humanitarian

organisation that delivers emergency aid to people

affected by armed conflict, epidemics, exclusion from
healthcare and natural disasters. MSF UAE is the primary
logistical hub providing medical assistance to people based in Afghanistan,
one of MSF’s largest operational programmes, with more than 2,300
full-time staff and 366,000 outpatient consultations held in 2015. In 2016,
MSF treated many pre-mature and sick newborns, such as the one featured
in this picture.

€e Our logistics hub
in Dubai represents
an essential
component of
our support to
the numerous
medical
operations in
Afghanistan.?3

Mohamed Bali, UAE
Executive Director, MSF

Afghanistan: Premature or sick
newborns who find it hard to feed can
receive breast milk from their mother with the
help of a syringe. This baby is also suffering from jaundice.
©OKate Stegeman/MSF

MODULAR & MOBILE SOLUTIONS:

Modular & Mobile Solutions specialises in the conceptualisation, design and delivery
of humanitarian focused solutions that include refugee communities, hospitals,
schools, and bakeries and more. In 2016, Modular & Mobile Solutions commissioned
two additional refugee communities for 20,000 people and delivered two additional
high output mobile bakeries that to-date have provided 40million

meals for those in need on the Turkish Syrian border. Modular &

Mobile Solution’s latest Children's villages project will provide o~

1,000 Syrian children with access to much needed health, ~
education, cultural and learning facilities.



NECESSARY ARTS (NA):
NA uses the art of performance to foster the development
of literacy, communication and leadership skills, among its
participants. Through the Reach the Unreachable project,
NA trained orphans living with Miriam, a widowed mother
caring for 43 children and living with the barest essentials in a 3 bedroom
apartment with all of them.

tE May you continue with the
spirit of helping orphans.
Our love to you shall
never end; May
God reward you
abundantly. 97

Orphans from
Necessary Arts

€E|t is apparent
that 43 orphans
being supported by
NA go to sleep each
night knowing they are
loved. Although we worked
hard to enhance their life skills,
we are sure that they grew up with a in

an orphanage and a home full of goodness, and this defied all the harsh and
dark physical environment they endured. 77

Naima Thompson, Necessary Arts

€€ The World Humanitarian Summit provided the whole
humanitarian community an opportunity to revisit issues of
common concerns regarding humanitarian operations, finances,
and policies. UAE and in particular IHC, played a central role in this
global discourse, through partaking and in some cases facilitating

productive dialogues among global actors. We are all looking forward
for the fulfilment of the many commitments that would enhance
our responses and develop this sector even more. 37

Saeed Hersi, Head of OCHA Gulf Liaison Office.

OFFICE FOR THE COORDINATION OF HUMANITARIAN AFFAIRS (OCHA):
OCHA is responsible for bringing together humanitarian actors to ensure a coherent
responses to emergencies. In 2016, OCHA in collaboration with IHC
organised a briefing event in the World Humanitarian Summit
(WHS) with humanitarian partners in the UAE to highlight the
latest developments, commitments and expected results in the
field.

OPERATION GIVE & GROW (OGG):
OGG is an organisation which gives humanitarian aid to the
needy and the disadvantaged within society. OGG rescued
baby Rehema from her mentally challenged mother, who
tried to kill her. Rehema being the youngest beneficiary of
Operation Give and Grow, has grown a lot in 2016 and brought untold joy to
the other children at the OGG facility.

€€ INDEED: True
fulfillment and joy is in
investing in humanity.??

Operation Give & Grow

€€ The maritime
industry is a
barometer of the
condition of the global
economic system.
Crews are the first to
suffer when shipping
companies find themselves in
commercial difficulties, and they
are often isolated offshore, denied
the basics of life. Mission to Seafarers UAE
delivers emergency food, water, and aid to an increasing number of ships in the
ports and anchorages of the UAE. In the last year we have seen the number of
cases double of seafarers who come to us for help to get long overdue salary
payments through mediation and advocacy, and flights home to their families.??

The Mission to Seafarers Regional Director, Rev. Dr. Paul Burt

THE MISSION TO SEAFARERS:
Piracy, shipwreck, abandonment and separation from loved ones are just a few of
the problems seafarers face. The Mission to Seafarers provides help and support in
the form of counseling, shelter, food, and mediation, among others,
to people who face danger every day. In 2016, the mission assisted
1589 seafarers who were without pay. Their ship in Fujairah was
called to visit 2,442 crews offshore, and they distributed over
10,000 aid packages around the Emirates.

Caring for sealarers.
around the world



RASIL CONSULTING SOLUTIONS:

RASIL provides specialised training packages for
SRASIL | humanitarian assistance, in addition to other services that

include: Geographic Information Systems (GIS) solutions;
Information Management and Reporting Services, and Niche
Infographic & Communications products. In 2016, RASIL consultants provided
services in nine countries stretching from Mongolia in the far east to Guyana
in the Caribbean. RASIL also conducted a training workshop on ‘Education in
Emergencies’, attended by 20 participants from 8 organisations.
Non-Governmental

Organisations, Private Sector and

Academia under one roof to progress towards Sustainable Development Goals.
We are proud and privileged to be part of the IHC family, where the notion of
public-private partnership is exemplified at its best. ??

€|t was truly impactful
and | must say that it
has expanded our
knowledge a lot
in the field of
Education in
Emergencies.?7
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Amal Al Redha
Director of fund
raising, Dubai Cares

€e |HC provides
an unparalleled
platform for
governments, United
Nations agencies,

Sadig Elamin, General Manager, RASIL

€€Being a member

of the IHC has

been pivotal in helping

members be part of this
enabling community in the city of

Dubai and connecting those who want to help, with those who are on the ground

doing the work. We are grateful to be part of this incredible community. ??

Soha Ellaithy, Senior Director, Gulf Area Office

SAVE THE CHILDREN:
With a firm belief that every child deserves a future, Save the Children developed
‘Healing and Education through the Arts’ (HEART), an education approach which aims
to bring the proven power of artistic expression to help children affected by trauma
and crises. The approach helps children heal emotionally and learn

critical skills, so they can achieve their highest potential. Since 2015, @

MBC Hope has provided support to Save the Children's HEART
program for Syrian refugee families in Lebanon and Egypt and for
many boys and girls in the West Bank and Gaza.

SHAUKAT KHANUM MEMORIAL TRUST (SKMT):
SKMT with a mission to alleviate the suffering of patients
with cancer, through the application of modern methods
of curative and palliative therapy, treated many children in
2016.Among their patients were Waleed Ahmed, a 6 year old
boy from Sindh, and Huzaifa, a 6 year old boy. Waleed and Huzaifa are cancer
survivors due to SKMT's support.

te My heart swelled with pride as |
witnessed the moment when my
brave boy pushed the shovel into
the ground— symbolising the
beginning of a new dawn of
hope for people suffering
from cancer in Sindh. 72

Father of Waleed Ahmed
(cancer survivor) treated by
Shaukat Khanum Memorial
Cancer Hospital

€e Shaukat Khanum
Memorial Trust (SKMT) has
been providing free cancer
treatment facilities to over 75% of its
patients over the last 22 years. The International Humanitarian City has
enabled SKMT supporters in the Gulf Region to help save lives of thousands
of poor cancer patients in Pakistan, who otherwise could not afford to be
treated. We congratulate the IHC on being a part of the mission that is the
symbol of hope for countless lives.??

Dr. Faisal Sultan, Chief Executive Officer, SKMT

SIGHTSAVERS:

Sightsavers, The Royal Commonwealth Society for the Blind , is principally funded
by Dubai Duty Free to support the Sitapur Eye Hospital in Uttar Pradesh, India.
Thanks to this partnership; we aim to provide cataract surgeries to
over 33,000 people with over 250,000 people being screened at the
primary and secondary level, including refractive errors. Sightsavers
provided many cataract surgeries in 2016 and changed the lives of
many by giving them their sight back.

Sightsavers



SMILE TRAIN:
Smile Train is an international children’s charity that
provides 100%-free cleft repair surgery and comprehensive
cleft care to children . Retag, a 3 day old child visited Smile
Train with her tearful mother who had already lost two
other children. After a lot of preparation, Retag underwent surgery and was
fully treated with a beautiful new smile. With the slogan ‘Change the World
One Smile at a Time', Smile Train is able to impact the lives of many.

SmileTrain

€€ | was so worried that Retag would not make it and | would loose her like
| lost my two other children. Thank God, due to Smile Train, she recovered,
and all this was done for free.??

Retag’s mom, a beneficiary of Smile Train

Before and After Pictures

i;ildl"ens \

€€ Mothers give birth through
their wombs and we do
through our hearts. 73

Fatema, an SOS Mother

€€ These women aren't
ordinary mothers.
They are exceptional
individuals who have
devoted their lives to
caring for children—children
not biologically related to
them—who have been orphaned
and abandoned by their families and
the world, to find a home at SOS Children’s
Villages and a harbour in these women'’s hearts. 72

Jumana Abou Hannoud, Managing Director,
Gulf Area Office, SOS Children's Villages International

SOS CHILDREN VILLAGES:
SOS works to meet the needs and protect the interest and rights of children. One of
the organisation's initiatives is the ‘SOS Children’s Villages’, a 360 model that provides
alternative based care for orphans and abandoned children around the world with a
family approach, providing a mother’s love, siblings’ care and the safety of the home.
There are 560 SOS Children’s Villages in 134 countries around the world today, with
24 villages in 9 countries in the MENA region. Raising a child is no
easy task. Add more than five years of violent war in Syria to this big
responsibility, and Mama Fatema, part of the SOS Children’s Villages

becomes an even bigger hero. As an SOS Mother , she has raised 30

children, with one goal in mind: to protect them from the conflict.

SOG CHILDREN'S
VILLAGES

TANA NETTING:

Established to develop and manufacture products for the

humanitarian aid, development and public health sectors,

TANA Netting has established a fit-for-purpose sand-fly
net to fight '‘Cutaneous Leishmaniasis (CL)'. The Syrian
refugee crisis has prompted a widespread outbreak of CL across the Middle
East and TANA and chose to support the fight against this dreadful disease,
that causes serious disfigurement. The design includes small hole sizes to
prevent tiny sandflies from biting and the net is sand colored to maximize its
practical usage.

€€ We continue to
support the fight
against this dreadful
disease that
causes serious
disfigurement.
Our strategic
location in
Dubai ensures
we are able

to serve
beneficiaries,
whose lives
depends on effective
humanitarian support
from this crucial global
hub.??

Wieke de Vries Senior Marketing &
Communications Manager, TANA Netting

THE CITIZENS FOUNDATION (TCF):

TCF operates 1,202 purpose-built school units across Pakistan educating 175,000
less-privileged children, and has created over 14,750 jobs in the communities, in
which it operates. TCF UAE endeavours to create awareness about

the program amongst the UAE population by holding events such

as its Annual Supporters Conference 2016, attended by over 450 I
people. Thanks to its supporters, TCF UAE was able to educate

more than 18,000 TCF students in the year 2015-16.



UNITED NATIONS DEVELOPMENT PROGRAMME:

The UNDP addresses a range of critical development issues,

among them the Environment & Energy. In 2016, UNDP’s

Administrator, Helen Clark, joined HH Sheikh Mohammad
Bin Rashid Al Maktoum, Vice-President and Prime Minister
of the UAE and Ruler of Dubai, to jointly launch the World Green Economy
Organisation (WGEO). This organisation is a Dubai-based, global platform
that will facilitate and showcase innovative projects, partnerships and
technologies. It will promote green finance in banking, insurance and
financial markets, and would open market opportunities. WGEO is set to
pioneer a new way of promoting the green economy by bringing together
governments, the private sector, foundations, UN system, the banking
system and civil society, working together to achieve green economy goals.

te| commend the leadership of His Royal Highness Sheikh Mohammed bin
Rashid Al Maktoum, the Vice President and Prime Minister of the UAE and
Ruler of Dubai, for moving forward the
green economy and climate change
agendas, and promoting the role
of UAE as a global partner in
sustainable development.
The new World Green
Economy Organisation can
be an important source of
technical assistance to all
countries on how to make
the transition to low carbon,
sustainable economies. 77

Helen Clark, UNDP'’s Administrator

EEUNDSS Logistics derives
operational efficiency from
cost savings due to IHC's
support. Beyond these
cost savings, we benefit
from coordination
and networking with
other IHC members.
Moreover, the
strategic location
in Dubai is crucial
because it allows our
sea shipments to reach
most parts of the world
within four weeks or less;
this renders efficiency to our
supply chain and means that
we can respond timely, especially in
emergencies. 77

Robert Muteeganda
Logistics Operations Officer, UNDSS

UNITED NATIONS DEPARTMENT OF SAFETY & SECURITY (UNDSS):

The UNDSS is responsible for providing leadership, operational support and oversight
of the security management system of the UN, and ensuring the safety and security
of UN Programs and Personnel. UNDSS Logistics Office in Dubai has been operating
for the last 10 years, coordinating the dispatch of key operational equipment, like
armored vehicles, communication equipment to UNDSS offices all
over the world in almost 120 countries. Housed in the International
Humanitarian City, UNDSS coordinated logistical support for all
UNDSS offices worldwide in 2016.

@UNDSS

UNITED NATIONS HIGH COMMISSIONER FOR

REFUGEES (UNHCR):

As part of UNHCR’s core mandate, the agency has

established strong links with Dubai Airport and
Immigration Authorities, which have led to the referral of
asylum claims from stranded travellers in Dubai and other UAE airports. Last
year, among hundreds of such cases, the UNHCR together with the UAE /
Dubai authorities assisted Wissam, a Palestinian refugee, reunite with his
wife in Austria, after he spent 37 days flying between international airports
seeking entry to a country from where he could apply for asylum in Austria.

teThanks to Dubai’s strategic location, and IHC's proximity to ports and
airports, UNHCR was able to respond to emergencies by providing relief
items to millions of vulnerable people

around the world. In the last three
years alone, UNHCR was able to
ship core relief items worth over
USD 15 million to 65 countries
in Asia, Africa, Europe, Latin
America, and the Caribbean. 77

Toby Haward
Head of Office, UNHCR

t® My Happiest day was when |
received my sixth grade certificate
and | realized that | got a 95%
average! My parents were
so proud. My friends and
relatives were surprised that
despite the war last year
and the damage done to
our home, | managed to get
a better average than the
previous year. 72

Salsabeel, 11, student in Gaza

e |n the midst of violence and instability, a
school is a place of learning and opportunity, a
sanctuary for healing and health, and a haven for
normalcy and hope for the future. Education not only increases the chances that, someday,
children will be able to support themselves and seek a better life for their families; it also
provides them with the skills to rebuild their societies. It can also instill in them a desire to seek
reconciliation when the conflicts have been resolved and the catastrophes have ended. 77

Anthony Lake, UNICEF Executive Director
July 3,2015

THE UNITED NATIONS INTERNATIONAL CHILDREN'S EMERGENCY FUND
(UNICEF):

UNICEF provides long-term humanitarian and development assistance to children
and mothers in developing countries. In 2016, UNICEF has worked with many new
and existing private and public sector donors based in the Gulf to bring real change
to millions of children’s lives in some of the world’s most vulnerable
places, such as Mali, Tanzania, Pakistan and of course closer to home
here in the Middle East where a startling 13.5 million children are
not going to school due to conflict. The proceeds were focused in
the Educational field.




WORLD FOOD PROGRAMME:

In 2016, UNHRD , part of the World Food Programme,

played a frontline role in emergency operations. Its six

hubs, and Rapid Response Team supported humanitarian
response efforts at the onset of major crises, from Ecuador to
Nigeria, and Haiti. In the aftermath of Hurricane Matthew in Haiti, WFP
through HRD Dubai dispatched 240 MT of needed relief items, most shipped
thanks to a Boeing 747 flight generously donated by His Highness Sheikh
Mohammed Bin Rashid Al Maktoum, Vice-President and Prime Minister of
the UAE and Ruler of Dubai.

teWFP Dubai plays a leading role in emergency preparedness and response;
and represents the main logistics hub, where relief items and technical
support is provided to complex crisis and operations worldwide.

We work in partnership with the UAE and
the IHC, and thanks to their generous
support, the WFP, with its 80
partners, is able to efficiently
respond to crisis globally
within the first 24-48 hours
of an emergency. 97

Abdallah Alwardat
Director of WFP GCC

€€ | was sick and

| was afraid of what

could happen to me. The

mobile clinic staff provided
me with a sense of protection. | now

have the strength to help my family, think about my future and | can’t wait to go

back to school. 77

Amira, a 5 year old participant in the WHO mobile medical clinic in Iraq

WORLD HEALTH ORGANISATION (WHO):
The World Health Organisation is a specialised agency of the United Nations that
is concerned with international public health. WHO provided Iraq with 27 mobile
medical clinics and 30 ambulances. The agency also trained health
personnel to ensure provision of quality health care. Amira, aged 5,
from Ramadi City, Iraq, is one of the tens of thousands of refugees /i
and migrants in need of health care. The arrival of a mobile primary ==
health care clinic gave her a reason to smile.

World Health

Organization

WORLD VISION:

The World Vision is a relief, development and advocacy
wmd\m organisation dedicated to working with children, families
and communities to overcome poverty and injustice. In
2016, World Vision established two child friendly spaces
(CFS) in the city of Portoviejo, following the earthquake in Ecuador. It then
stored these CFS kits in global warehouses, like IHC Dubai, so that they can
be re-dispatched when needed to provide a place where children can be safe,

while recovering and rebuilding activities are ongoing.

NE

FOR
HUMANITY
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