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“Tolerance is no catchphrase, but a quality we
must cherish and practice. It must be woven into
the fabric of our society to safeguard our future
and maintain the progress we have made.”

“We cannot live without hope; if we give up hope,
we will give up on the future and any opportunity
for us to restore the glory of our Arab nation.”

“We seek to transform generosity and giving
into sustainable and institutional acts that lead
to a tangible change in society and make a real
difference in people’s life.”

His Highness Sheikh Mohammed bin Rashed Al Maktoum
Vice-President and Prime Minister of the UAE and Ruler of Dubai
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Dear Valued Members,
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It gives me great pleasure to update you once more in my capacity as Chairperson of the
International Humanitarian City. As a new year unfolds, | am pleased to not only reflect back
on our achievements, but to also look ahead.

First and foremost, IHC remains committed to realising the vision of His Highness Sheikh
Mohammed bin Rashid Al Maktoum, Vice-President and Prime Minister of the UAE, and Ruler
of Dubai, of establishing Dubai as a humanitarian hub in service of all its members. | would
therefore like to extend a warm welcome to the 12 new members who have joined the IHC
community this year. It is gratifying to see IHC growing and bringing together UN agencies,
non-profit organisations and private sector companies.

Tt

2017 was a challenging year for the global humanitarian arena within which we all serve, while
also a year of opportunity and change for the IHC itself. We operated 20 airlifts and 2 sea
shipments to dispatch 3,893 metric tonnes of relief items valued at USD 18 million, thus
assisting the affected populations of 12 countries, including Bangladesh, Haiti, Sierra Leone,
Somalia, and Iraq. We revised our Rules and Regulations and achieved a waiver in office rent
fees for non-profit organisations. We expanded our storage capacity and worked on exciting
new initiatives such as the Humanitarian Logistics Databank and the Mobile Flash Studio.
But credit for the real achievements of 2017 belongs to our Members. | want to recognise you
for the tremendous work that has gone into all you have achieved, and for the difference you
are making in so many lives around the world. | also want to thank you all for your
participation in the many showroom exhibitions this year, especially during the milestone
visits of the Governor-General of the Commonwealth of Australia, Sir Peter Cosgrove, and the
United Nations Under Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator, Mark Lowcock. Together, we are creating a formidable humanitarian response
proposition, one which is rapidly becoming a key strategic player in terms of global
humanitarian response efforts.
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The humanitarian challenges ahead of us remain significant, from natural disasters to war and
from the Rohingya refugee crisis to Haiti. However, as | lift my eyes to the horizon of 2018, |
am encouraged by the successes of 2017, a year which proved what we can achieve when we
combine vision, action and solidarity.
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On behalf of the IHC team, | look forward to many great achievements in 2018, together.

Yours Sincerely,

HRH Princess Haya Bint Al Hussein
Chairperson of International Humanitarian City
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OUR BOARD
OF DIRECTORS

HRH Princess
Haya Bint Al Hussein
Chairperson

Her Excellency Reem
Ebrahim Al-Hashimy
Minister of State

HE Abdulla
AbdulRahman
AlShaibani

HE Major General
Mohammed Ahmad
Al Marri

HE Hesham Abdulla
Al Qassim
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HE Ibrahim
Bu Melha
Vice-Chairman

HE Saeed Mohammed
Ahmad Harib

HE Dr. Mohammed
Ateeq Al Falahi

HE Rashid Balhoul
AlMheiri

Mrs. Caroline
Al-Faraj







A WORD

FROM
THE CEO

Dear valuable members, partners and colleagues;

As we cap off 2017, | would like first to express my sincere gratitude to His Highness
Sheikh Mohammed bin Rashid Al Maktoum, Vice-President and Prime Minister of the
UAE and Ruler of Dubai, to our Chairperson, Her Royal Highness Princess Haya Bint
Al Hussein, and to their Excellencies, Members of the Board of Directors for their vote
of confidence in appointing me last year as Chief Executive Officer of the International
Humanitarian City. The many achievements of 2017 would have been impossible
without their strong support, input and guidance during the Board meetings. | am
grateful for the generous resources made available to progressively bring IHC into a
new direction, thus ushering in the era of IHC 2.0.

A year ago, during our Members Global Meeting, we agreed to put at the centre of our
attention, IHC members and partners because, only through them, can we reach and
better serve the most vulnerable and affected populations. We heard your
suggestions, wishes and recommendations. You showed us the importance of
memberships and partnerships within the City. The results we achieved do not stem
from my personal experience in the humanitarian field; they are the fruit of this
extraordinary combination of efforts to work together, completing each other instead
of competing.

| assure you that all member organisations and agencies are equally important. Each
one is specialised in a relevant field whether it is related to post-emergency,
development, commercial or humanitarian relief activities. Moreover, we are always
delighted to welcome private sector establishments and commercial companies,
especially when they bring innovation and solutions to the humanitarian challenges
the world is facing.

In 2017, we served all of you by supporting relief operations, initiatives, promoting and
creating awareness, and simplifying the Rules and Regulations which will be discussed
during our next yearly Members Global Meeting.

2018 comes with a promise to start on a high note, and to clearly express our vision,
allow me to use a typical expression for a logistician: we had opportunities to discuss,
to analyse, to promote new projects, and | can assure you that “We Deliver”.

It has been an honour and a pleasure to work together with you. Thank you.

Giuseppe Saba
Chief Executive Officer of International Humanitarian City
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WHO

ARE WE ?

Founded in 2003 by His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice-President and Prime Minister of
the United Arab Emirates and Ruler of Dubai, the
International Humanitarian City is the one and only
non-profit, independent, humanitarian free-zone Authority
hosting a community of members comprised of UN agencies,
non-profit organisations, intergovernmental organisations,
and commercial companies.

IHC embraced the United Nations Sustainable Development
Goals, particularly SDG 17; Revitalize the global partnership
for sustainable development.

We work to boost emergency preparedness and response
capacities by fostering cooperation among humanitarian
agencies and with the private sector.
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IH the largest logistics

humanitarian hub in the world
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OUR

FACILITIES

OFFICES

127000+SQM

SHOWROOM WAREHOUSES

OPEN YARD
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STRATEGIC
LOCATION

Strategically located in Dubai on the migration path
between Europe and Asia, we can reach, within 8 hours,
two-thirds of the world population living in hazard-prone
areas in Asia or Africa, including the hotspot of conflicts,
the Middle East.

In 2011, we moved to our current location at 18 km from
Al Maktoum Airport and 21 km from Jebel Ali Port, the
largest man-made port in the world, giving our members
the ability to move shipments from sea to air in as little as
10 minutes.
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WHAT DO
WEDO?

OUR SERVICES

REGISTRATION _ WN[Ka visiry [ PARTNERSHP
SUPPORT

FACILITATION OF EMERGENCY
PREPAREDNESS, RESPONSE
AND EVACUATION

COORDINATION WITH ALL MEMBERS FOR
AN EFFICIENT EMERGENCY RESPONSE

SELECTED AIRLIFTS FREE OF CHARGE TO
TRANSPORT AID AND EVACUATE STAFF MEMBERS

PROVISION OF EVACUATION CENTRE TO HOST STAFF
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International Association

World Vision

HOGBPHITAL

WHO ARE OUR
MEMBERS ?
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WHO ARE OUR
MEMBERS ?
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OUR YEAR
IN REVIEW

EMERGENCY RESPONSE

AIRLIFTS

CARGO
DISPATCHED

TRANSPORT
COST

COUNTRIES
REACHED

MEMBERS
SERVED







EMERGENCIES

HCARISS | 13 ARUFTS
I-FI{I-\I\fﬁ HURRICANE - | 1 NRLIFT
ADAGASCHR | 1 AIRLIFT
wes |

KERMANSHAH
EARTHQUAKE - 1 AIRLIFT
[RAN-IRAQ BORDER

SOUTH SUDAN
CONFLICT

2 AIRLIFTS

IRAQ CONFLICT 1 AIRLIFT

SOMALIA | SEA SHIPMENT OF
DROUGHT 28 CONTAINERS

K K3 ) o,
) 4 e 7 v
P P P P P P P P

IRAQ, NIGER, CAMERQON
NGER | SEASHIPMENTS OF
NS0y NLUERIL TUVSIA, AND | 159 CONTAINERS






BANGLADESH
AIR BRIDGE

In early October 2017, HH Sheikh Mohammed bin Rashid
ordered the creation of an open air bridge from the UAE to
Bangladesh to send humanitarian aid to the Rohingya refugees.

The aid effort saw 13 airlifts of 1,777 metric tons of relief supplies
valued at upwards of USD 4,490,830 (AED 16,391,530).

SEPTEMBER NOVEMBER
OCTOBER

DECEﬁ/IBER

2 FLIGHTS 3 FLIGHTS

5 FLIGHTS 3 FLIGHTS

The relief items came from the prepositioned stocks at the
warehouses of humanitarian agencies hosted at IHC: UNHCR
— IFRC — MSF - UAE Red Crescent - WFP - UNHRD (IOM,
WHO, Solidarity International, Shelter Box, Care, UNFPA)

(
o)

y N

©

0),

A

@)

0t

®
I¢

©
BIE

LN

&)

y N

g

A




27



[9)) [19)] [19)) [19)) [19)] [19)] (1)
W @«\@{u@ <u@ﬂ<\_@/<. N

28
T
.na

2 ©

p.m

=]

=
o O

" E
> =
£ 5

v 9 —~

n._nw. P

s 8 ~

ES | E

v > s

oo =
= »

a

e.T. Ll

o v —
.It
E v =

o © —

£

) —

v 9 o

c ¥ —

(=)

it 2 E

o = = =]
[ 1 = —
o * — —] L
p.m ] S (=)
o0 = e =
.

=)

S

EVACUATION






(

&)

IN 2017

OUR MEMBERS

SENT

o’ '®
855 SHIPMENTS l ,
/\.
‘ WORTH USD 85,601,158 )

REACHING 80+COUNTRIES
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THE HUMANITARIAN

LOGISTIGS
DATA BANK

When was it announced?

During the 2017 Government Summit, UN Messenger of Peace and Chairperson of
IHC, Her Royal Highness Princess Haya bint Al Hussein, wife of His Highness Sheikh
Mohammed bin Rashid Al Maktoum, Vice-President and Prime Minister of the UAE
and Ruler of Dubai, announced the “Humanitarian Logistics Data Bank” initiative.
Throughout 2017, IHC team and operational members developed the project with the
support of the Ministry of Health and Prevention and Dubai Customs.

What is it?

With a focus on information sharing, the Data Bank is a platform dedicated to
emergency preparedness and emergency response. It is a common database platform
capable of processing real-time information on aid and humanitarian assets, locally
and internationally.

Why is it so important?

The humanitarian community has no precise data on what aid is flowing where globally
and the level of stocks held by individual aid agencies of various crucial items such as
medicines, food, shelter items, etc.

The dashboard of the platform will permit to identify prepositioned humanitarian aid
and assets within the humanitarian hubs managed by the United Nations,
non-government or governmental setups; it will provide a reliable mapping of relief
items.

It will also give a clear picture on what is available in the various pipelines as
response for specific ongoing emergencies, thus avoiding duplication of efforts and
rendering the response more cost-efficient and effective.

How does it work?

It relies on official Customs incoming-and-outgoing records as its source.

Customs worldwide use standardized codes for all aid and humanitarian assets, making
the process streamlined.

When will it see the light?
The platform is expected to be launched in Dubai early 2018.
It will then be replicated in 10 other humanitarian hubs.
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UN Under
Secretary-General for
Humanitarian Affairs and
Emergency Relief
Coordinator, Mr. Mark
Lowcock

R NOVEMBER

‘Mohammed Bin Rashid
' School of Government

* Dubai Business Internships
: Programme

12
OCTOBER

Australia's
Governor-General, Sir
Peter Cosgrove

OCTOBER

Emirates Diplomatic
Academy

NOVEMBER
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Dubai International
: Humanitarian Aid &
Development Conference & ;
. Exhibition ~ -----cceoooo :

We hosted the Master of
Advanced Studies in
Humanitarian
Operations and Supply
Chain Management ;
(MASHOM - Universita

della Svizzera italiana) FEBRUARY = Leaders in
Lom e - Logistics
E Summit
: = 12
o NOVEMBER
(=
= e
E: : Dubai :
& ' . ]
o 20 ‘: Inte‘rnatlonal ;
= Project ;
NOVEMBER Management
Forum
) FEBRUARY =
i Gulf :
. Sustainability !
: & CSRAward

WE RECEIVED

NOVEMBER | Ministry of Foreign ' UAE
EAffairsand Pioneers '
! International ' Award

* Cooperation (MoFAIC) | ............. ;
' Recognition Award ;




IN THE
MEDIA
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TAKE A LOOK
INTO OUR

FUTURE!

Our future will be earmarked by the expansion plan envisioned by HH
Sheikh Mohammed bin Rashid Al Maktoum, Vice-President and
Prime Minister of the UAE and Ruler of Dubai.
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As One

(

Iél

y X

©)

\
)

A

YK

y X

A
\/

10

)

A

y

O

lél <

|
N



(D) ORNONO

: International
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