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DUBAI HUMANITARIAN

Founded in 2003 by His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice-President and Prime Minister of the
United Arab Emirates and Ruler of Dubai, through the merger
of Dubai Aid City and Dubai Humanitarian City.

Dubai Humanitarian is the only non-profit,
independent, humanitarian free-zone Authority
hosting a community of around 80 members
comprised of UN organisations, non-profits and
non-governmental organisations, in addition to
commercial companies. The International
Humanitarian community in Dubai consists of
about 500 people representing more than 68
nationalities.

In 2011, Dubai Humanitarian was relocated into its
current strategic location near Al Maktoum
Airport and close to Jebel Ali Port, by tripling its
size from the previous 30,000 square meters to
90,000 square meters and giving members the
ability to move shipments from sea to air in as
little as 10 minutes.

Today, Dubai Humanitarian offices and
warehouses have further expanded to 150,000
square metersin size.

Dubai Humanitarian together with its community
is continuing its journey by preparing itself for any
new challenges, creating new synergies and
partnerships with innovators, in addition to
partnering with private sector players operating
with high-level standards. Dubai Humanitarian is
also partnering with academic institutions, to
share knowledge and experiences to create
opportunities for preparing the future generation
of humanitarian workers.




Dubai Humanitarian leads the development of an
LEAD intergovernmental network of humanitarian hubs through a unique
approach to collaboration and ecosystem creation.

Our Pillars

Dubai Humanitarian strongly supports its partners to provide aid
and networks for global sustainable humanitarian action. Dubai
Humanitarian is aligned to the fundamental principles of the UAE

> > > > and its humanitarian purpose of collectively helping others.

PARTNER

Dubai Humanitarian is geographically connected to the heart of
CONNECT global humanitarian action, through its networks and
knowledge-sharing initiatives.
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Membership Dubai Humanitarian
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Aligned with its vision as “The Pioneering ] , ‘ " @

Humanitarian Hub,” Dubai Humanitarian & ‘ > 7 S
is taking aleading role in developing a | e
global network of intergovernmental sister 2 |
humanitarian hubs: a Global Safety Net. 2
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Why Dubai
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Designated Two-Years Mobility of Warehouse/ Common Fundraising
Free Zone Licensing Resources Facility Conference Facilitation
Management and Training
Facilities
One-Stop-Shop Assistance Minimal Focus on Kitting Networking

for Registration, with customs Red Tape development Centre and partnerships
Licensing and formalities and Facility opportunities
Government emergency
Services response

100% foreign Government Common Cold A community

ownership

Services and
Administrative
Support

Membership

Chain Facility

Dubai Humanitarian

of humanitarian
experts



Government Services Emergency Response

To support its members' operations, Dubai Humanitarian Dubai Humanitarian plays a critical role in coordinating collective action
provides a range of government services, including: among its members to enhance emergency preparedness and response to

global crises via providing transportation support for aid and relief items.
Visas NOCs Permits

Evacuation Centre

In times of crisis, Dubai Humanitarian facilitates the
evacuation of staff members from high-risk zones and
securing an evacuation center to ensure their safety. OO0 0000 O0C(
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Warehouses

Offices

Temperature Controlled
Warehouses

Open Yard Area

Showroom

Membership

Dubai Humanitarian

Kitting Centre

Cold Chain

Conference
and Training
Facilities
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Engagement Platform

+ Members are also engaged in initiatives led by Dubai Humanitarian

« Partnerships and collaboration opportunities between
Dubai Humanitarian's community are encouraged

« Engagement ininternational and local official events

:%){ Coordination

v A® + Emergency Response Task Force coordination in response to
global crises

Membership
Benefits
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Brand Exposure

Visibilty opportunity through
Dubai Humanitarian

Membership
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Dubai Humanitarian

Designated Free Zone

Minimize the lead time and facilitate the import
and export transactions

Use of Dubai Humanitarian’s Facilities

Free of charge common facilities such as
Conferences and Training facilities




Innovation
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v Humanitarian Logistics Databank ﬁtﬂf{;@bn Dubai Humanitarian is an independent free zone authority where
sl ey g i i i aulLuy| . . . . . . .
= Bridging Humanity TR humanitarian organizations and commercial companies can register

By Hub By Member By Year By Manth

and obtain licenses. It fosters an ideal environment for

UAE All v 2035 ~ A

collaboration, promoting humanitarian responsibility within a

wi m well-defined legal framework. Additionally, manufacturers and
W . . S .
e suppliers of goods and services to humanitarian agencies can
cbae 85 3) coad dbauty Healt ShEse el register and become part of the Dubai Humanitarian community.
$ 200 GM uss$ us$ uss us$
$642,429 $55,472,385 $39,804,028 $1,497,761
. = Fundraising Approvals
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_ Licensed humanitarian organizations within Dubai Humanitarian
Water & San . S19M Water & San Emergency Telecoms Logistics Frotection
seection [ sss uss uss uss us$ are primarily eligible to conduct fundraising activities in Dubai.

Edbeation I $154

However, all fundraising initiatives require prior approval from

$7,946,728 $16,220,132 $73,392,770 $5,645,310

Faod Sacurity | S0.6M

related government authorities.

@ Membership Dubai Humanitarian



License Registration &
Membership Packages of
Dubai Humanitarian

Get Started & Registered in 3 Easy Steps!

Choose Your Membership Package & Apply Online

Reserve Your Facility & Complete the Payment

Receive Your License & Begin Operations

Membership
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Non-Profit Organizations

(NPO) License

Business
Centre Package

Dedicated hot desk, Smart
printing, Shared pantry &
meeting rooms

Starting from 20 sqm private

Standard Office ' ,¢fice Free Wi-Fi & Utilities,
Package Conference & meeting rooms
Flexible storage spaces,
Warehouse Temperature-controlled
Solutions warehousing, Logistics &

customs support

Dubai Humanitarian

Two visas, 10-hour weekly
minimum usage, Common
reception service, Security &
Wi-Fiaccess

Two visas™*, administrative
support, 24-hour security &
access

VAT exemption for
humanitarian transactions,
Seamless sea-to-air cargo

transition

AED 11,250

Starting from
AED 18,274

As per
warehouse
size



Commercial License

Business
Centre Package

Standard Office
Package

Warehouse
Solutions

Dedicated hot desk, Smart
printing, Shared pantry &
meeting rooms

Various office spaces are
available, starting from
20 sqm., Free Wi-Fi &
Utilities, Conference &
meeting rooms

Flexible storage spaces,

Temperature-controlled

warehousing, Logistics &
customs support

Two visas, 10-hour weekly

minimum usage, Common

reception service, Security
& Wi-Fiaccess

Two visas®*, administrative
support, 24-hour security &
access

VAT exemption for
humanitarian transactions,
Seamless sea-to-air cargo

transition

**The number of eligible visas depends on the office space, with one visa allocated per 10 sqgm.

Important Notes

) Lease amounts exclude VAT

) Utility Charges: AED 96/sqm per year

AED 20,800

Starting from
AED 32,064

As per

warehouse

size

(Excludes Business Center Desk & Open Yard Storage)

p License fees may increase if selecting

more than one activity

Membership

Dubai Humanitarian



Our Members
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